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Home > Resources > Annual Learn ing Training 

View Edit Delete Revisions 

Annual Learning Modules and Compliance & Privacy Training 

Annual Learning: Launching June 12, 2025 I Compliance & Privacy: Launching July 1st 

Annual Learning Dates 

Projected Launch and Completion Dates: 

6/12/2025 - 12/12/2025 

Compliance & Privacy Dates 
Projected Launch and Completion Dates: 

7/1/2025 - 9/30/2025 

ANNUAL LEARNING LOGIN 

Compliance & Privacy Training Troubleshooting 
Tips 

Restart your computer before you login to the SF Learn Platform 

Clear your internet browser histo _(cache) a few times 

Allow the videos in each of the learning modules to play in its entirety 

Log-in and access the trainings using the pathways instructed on the 

•DPH ComRliance and Privacy: Trouble Shooting Guide• 
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CITY AND COUNTY 
OF SAN FRANCISCO 

p SW#, POI# or Username 

Password 

Accept the City and County of San Francisco 

Terms of Service and Privacy Policy 

Agree & Sign In 

Forgot your password? 

First ti me registration for Retirees or SFUSD 
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Forgot your password? 

Enter usernam e for password reset. 

DSW or POI# or USERNAME 

Submit 

-------Or-------

Back to login 
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Verifying Secure Code 

Please enter secure code sent to 14XXXXXX298 

Secure code 

Verify 

-------Or-------

Back to login 
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Reset Password 

Your Password must have at least: 

D 1 0 characters 

D One numeric character 

D One uppercase character 

D One lowercase character 

D One special character 

D New & confirm password must match 

Should not contain first last or user name 

Previous 7 passwords are disallowed 

New P~ssword 

Confirm New Password 

Submit 
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CITY AND COUNTY 
OF SAN FRANCISCO 

p SW#, POI# or Usernam e 

Password 

Accept the City and County of San Francisco 

Terms of Service and Privacy Policy 

Agree & Sign In 

Forgot your password? 

First ti me registration for Retirees or SFUSD 
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Verifying Secure Code 

Please enter secure code sent to 

14XXXXXX298 

Securf code 

D Trust this device for 30 days. 

Verify 

Did not get the code? Resend code 

-------Or-------

Use an alternative MFA method 
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Click the application tile you wish to access . 

Remote Work & MS 

Teams Train ing 

SF Employee Portal 

Support 

MS Teams 

now 
OT ServiceNow 

Email and Calendar CyberSafeSF Advanced Home Security SF Employee Portal 

~ 
SF.GOV SF SecureShare Combined Charities 
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Multi-Factor adds an additional layer of security to your account by using your mobile app, mobile number, non-City email or security questions to verify your identity_ Once set up, other users cannot access your account even if 

they guess your password_ If you need to reset your password you can use Multi-Factor options to verify your identity. 

El 
Mobile App Mobile Number Security Questions (Least secure) 

~-~ Not Configured □ 14XXXXXX298 ~ Not Configured 

Configure Remove Configure 
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Click the application tile you wish to access . 

Remote Work & MS 

Teams Training 

iii Ill in 

SF Employee Porta l 

Support 

MS Teams 

now 
DT ServiceNow 

Email and Calendar CyberSafeSF Advanced Home Security SF Employee Portal 

SF.GOV SF SecureShare Combined Charities 
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SF EMPLOYEE PORTAL 

HOME EMERGENCY RESPONSE USER ACCESS & SUPPORT 

~ MY BENEFITS 

• MY LEARNING 

View reported 
time and pending 
approvals for 
time and 
expenses directly 
from the Portal! 

Check out the 
enhanced MY Time 
sUdeout and new MY 
TO-DOS tab with 
alerts ... 

HOME SIGNOUT 

• FAVORITES 

Anne Shirley BIii 
'"'°": 07/lSr.020·0Ml1/l'010 Stloa:~ 

( Sd,o,Mod:IO.OOMo.n """"'"1a0 .. ,,o.oc-. .l.pp,-d:H. I 

VIEW NEWS ARCHIVE 

'--------------,> :~:::: 

& ALERTS ( 0 ) ~ MYTO-DOS 0 

EMPLOYEE LINKS 

g SF LEARNING C!j SF OPEN BOOK 



��������	
��
����	������
�����
������	���
��
�����

l,,.W'l, 1E11Mf Of CelJ!ffi8 
Ganr~JSGG 

• ... 

ZUCKERBERG 
SAN FRANCISCO GENERAL 
llospitBI • •• l rourr .. CE!illsr 

IQ 
Leaming Catalog 

-~~ ~ Q ~i @ 

• ~ 8 -~-
Myleammg User Support 

LJ 
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• -----
< Leaming My Learning 

My Leaming 

iJ Certification Status 

f! Leaming Plans 

~ Add Supplemental Leaming 

m 

Current Planned History J 

Current Learning 

Cybersecurity Training 

Web-based Tra ining 

i"' Enrolled 

Launch 
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it w Cybersecurtty Trammg : 

hogrtn~-----------------------~0'.4Compl tHd '"' I 

ft 

Congrarula!lons.! Yoo Mte ffnfshed the module. Rerum ta me home suttn ta conltiue 

Cybersecurity Training 

==========================0% Completed 

Home 

Browsing Safely Email and Phishing Passwords Dala Security Social Networks 

c:::J 
Home 

)( 

Conclusion 

Congratulations! You have completed the course. You may review the modules or extt the course. 

Browsing Safely Email and Phishing Passwords Data Security 

c::::::J c::::::J c::::::J c::::::J 
Social Networks Conclusion 

c::::::J c::::::J 
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• Gia 
------

< My Leaming My Learning 

My Learning 

i:J Certification Status 

i:I Learning Plans 

W. Add Supplemental Learning 

Current Planned History 

Learning History 

Cybersecurity Training 

Web-based Training 
I"' Completed on 24 Aug 2020 

Launch I Print 

DPH Annual Compliance and Priv ... 

Web-based Training 
I"' Completed on 05 Feb 2020 

Launch I Print 

ZSFG General Orientation 

Classroom 
I"' Completed on 23 Dec 20 19 

Print 
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.S.F Emp Loyee Porta~ 
E mpioyee Lo,gcn 

NI 



l,,.W'l, 1E11Mf Of CelJ!ffi8 
Ganr~JSGG 

ZUCKERBERG 
SAN FRANCISCO GENERAL 
llospitBI • •• l rourr .. CE!illsr 

THANK 
YOU! 




