Instructions to Request a New Halogen Account

Go to https://ucsf.service-now.com/ess/home.do

Click on Account, Access & Email

Click on ARF (Account Request Form / Campus, SOM, ZSFG/SFGH)

Complete the required info in ‘Requested By’ and ‘Requested For’ sections

Scroll to ‘Account Request Type’ and select ‘DPH Access Request Only — DPH access only
when no UCSF access is needed’

6. Scroll to “For ZSFG/DPH users only

7. Click on DPH Halogen account requested

8. Click blue ‘Order Now’ button
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Feel free to direct inquiries regarding adding UCSF employees to Jeanine Craven in the Dean’s
Office.
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Additional Detalls for ZSFG (SFGH)/DPH Users Only

Contact your MSO/Division Admin if you do not have this information.
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